Tradelink

Terms and Conditions
For Tradelink 35% Anniversary Winter Lucky Draw

1 Definitions

1.1 “Tradelink” means Tradelink Electronic Commerce Limited.

1.2 “Announcement Day” means the day on which the result of the Lucky Draw is announced, and such day shall be
11 January 2024.

“Customers” means registered customers of Tradelink.

“Draw Day” means the day on which the Winter Lucky Draw is held, and such day shall be 4 January 2024.
“Specified Services” includes Import & Export Trade Declarations, Tradelink Road Cargo System, Certificate of
Origin, Electronic Cargo Manifest, Dutiable Commodities Permit, Advance Filing Rules (AFR) to Japanese
Customs and Automated Manifest Service (AMS) to US Customs.

“Lucky Draw” means the lucky draw to be held under the Program.

“Participants” means Customers who use any of the Specified Services during the Program Period, and on the
Draw Day remain such status.

“Program” means the Tradelink 35" Anniversary Winter Lucky Draw.

“Program Period” means the period from 1 October 2023 to 31 December 2023.
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2 The Winter Lucky Draw

2.1 The Winter Lucky Draw will be held on 4 January 2024.

2.2 A Customer, who uses any Specified Service in any calendar month during the Program Period, shall
automatically be entitled to ONE entry to the Lucky Draw regardless of the transaction volume of the Specified
Services used or the fact that he/she has used more than one Specified Service during the month.

2.3 Lucky Draw entries Customers entitled for their usage of the Specified Services for the months during the
Program Period will be accumulated. As such, under no circumstances shall a Customer be entitled to more
than three entries to the Lucky Draw.

2.4 The results of the Lucky Draw shall be released on the Announcement Day via print on Sing Tao Daily and The
Standard, and online via the Tradelink 35" Anniversary Winter Lucky Draw website. Lucky Draw winners will also
be notified individually by email.

3 Discretion

3.1 In the event of any dispute between a Customer and Tradelink under the Program, Tradelink’s decision made at
its sole discretion shall be final and conclusive.

4  Prizes

4.1 Tradelink makes no warranty of whatever nature nor assumes any product liability in respect of the prizes of
the Program.

4.2 Customers participating in the Program agree and accept that every prize awarded hereunder shall represent a
transaction between its supplier and the winner Customer only, and further that they shall have no claim of
whatever nature against Tradelink. No winner customers shall be entitled to cash refund in place of any awarded
prize.

5 Personal Data

5.1 Personal data obtained from Customers for the Program is bound by our privacy statement.

5.2 Tradelink may arrange photo/video and/or other recordings during the Program and publish them for public
information purposes. Participants shall inform Tradelink in writing prior to the Program if they do not wish to
be included in photo/video and/or other recordings arranged by Tradelink.

6 Jurisdiction and Applicable Law

6.1 The laws of the HKSAR shall apply in the case of any dispute arising from or in connection with the Program or
the terms and conditions hereof.

6.2 Tradelink and Customers participating in the Program irrevocably submit to the exclusive jurisdiction of the
courts of the HKSAR.

6.3 If discrepancy or inconsistency exists between the English and Chinese versions of these terms and conditions,
the English version shall prevail.
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